amadys

Service Department

Contact details customer Please complete this form and send with splicers

Company
Name

Mobile Number
E-mail

P REFERENCE

Type and serial number Please fill in all info: splicer and cleaver separately

Madel No. Serial Number Detail Problem
1
2
3 . | or included
ADC DCC CORD COOLING PLATE CLEAVER BOX OTHER:
(please describe)
BTR CD-ROM ELECTRODES DUST BOX
POWER CORD | USB CORD FIBRE CLAMPS FIRER
COLLECTOR
Price list PLEASE SELECT THE SERVICE REQUIRED (checlc price list)
MAINTENANCE CHARGE GUIDELINE PRICE GUIDELINE
Full Annual Service : € 625,00
FSM-125/225/415/625/625+/705/705+/905
Full Annual Service : € 625,00 + € 53,40 (service + electrodes)
FSM-125,/225/415/628 / 625+ /705 /705+ /905
Full Annval Service : € 725,00
FSM-505/805
Full Annual Service : € 725,00 + € 53 40 (service + electrodes)
FSM-505/805
Full Annual Service : £ 125,00
Mainlcnance - Clegver CT-048/08/30
Full Annual Service : € 175,00
Mainlenance - Clegver CT-50
Full Annual Service: € 125,00 + € 80,00 (service + cleave blade)
Mainlcnance - Clegver CT-08/08/30
Full Annual Service: € 175,00 + € 80,00 (service + cleave blade)
Mainlcnance - Cleaver CT-50
REPAIR CHARGE GUIDELINE PRICE GUIDELINE
| INSPECTION FEE € 150,00
Date:
Signature:
Amadys NV
Sinl-Piclorsvlicl 7 +32 320216 50 =
2000 Anlwaorpen hello@amadys.com Shaplng

Bolgium Wy, amaclys.com

tomorrow
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Extra Info

amadys

Full Annual Service Splicers includes:

Full Annual Service Cleavers CT-
06/08/30 includes:

Full Annual Service Cleavers CT-50
includes:

Soflwae opgrade
Cleaning lenses
Cleaning
Calib-adon
Calib-adon
I s, spli
Sedrg X+ Y posUon "Home"
ibzr discrniradon

_zbour cosl

Cleaning

Cleaning Clarrps + liber plale (v-groove)
Cleaning inside base
Adiusl ard ca orale ol
arms + laver

Cleaning + ad usling be sezrirg
Cleaning fber sorap co eclo
les.zne calibqadrg Mal eslirg

_zbour cost

e b ade - clamp

Cleaning

Soflware opdale (cl50) (led insoeclior,
ma.or insseclior, blade posilion
adjusmzrl)

Cleaning Clamps + liber plale (v-groove)
Cleaning inside base

Adjuslard ca “orale cleave b ade - clammp
arms + laver

Cleaning + ad usling be aearirg
Cleaning fber scrap 2o eclo-

les. zne calib-adrg Mal esirg

_zsbour cosl

Inspection fee

Fixed lec of C150, including max. 2 hours of inspeclion. This [co will only be charged in case ol no repair.

Repair work
Repair work rale is C100/h

General conditions

- Aller lerminalion of repair a service calibralion record is made including several chocks:
o Splice condilion
o Splice rosull

e Annual mainlenance
e Visual Damagce
e Arccounl

- Consumable cosl can be added Lo service repair. ¢.g. scrows, ball bearings,... wilh a max. of C7,5/service.
- Full annual service conlains 4hrs work, Il addilional work is neoded an addilional repair rale af C100/h will

be charged,

- Alull annual service por year is recommendaed, 1T exlra service is needed in the same year a cosl of

C450/service will be charged.

- The eslimaled duralion ol a service call will be conlirmed as [rom Lhe momenl & PO number is known,
- Ascrvice call cannol e compleled wilhoul a PO number,
- Splicers must b broughl in in Lhe original vellow cases. Dovices Lhal arrive in cardboard boxes will be

relurned Lo Lhe cuslomaer, For cleavers Lhal do nol arrive in Lhe original box, a new box will be chargod.
- Meleaver is broughl in wilh Lhe splicer bul nol menlioned separalely on Lhe servico shoeel, iLwill be

sorviced and charged.
Warranty

Faclory watranly is 2 years [or [usion splicor and ¢clcaver (if used corroclly).

Warranly Poriod [or repairing parls:

- 0 lo 12 months: Oplical Fiber Cleaver or Ribbon Fiboer Slrippor
- U lo 24 monlhs: Eleclric parls (Healer, Molor, LCD monilor, Camera FPC ¢le.) or Eleclric unil including

cleclric parls

- O lo 38 monlhs: Other parls nol menlioned above

Warranly Period lor labour cosl:

- 0 lo 24 months: Wilhin warranly [or labour cosl
- Aller 25 monlhs: Cul of warranly [or labour cosl

Tho warranly doos nol cover consumables, such as cleclrodes, ballery, Blade, sponge rubbor ¢le, Rouline splicor
sorvicing or cleaning is nol covered undor warranly.,
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